NOJIOXKEHNE
OB OKA3AHU MNNATHbIX OBPA3SOBATE/IbHbLIX YCNYT
B ABTOHOMHOW HEFOCY,EI,APCTBEHHOI7I MPOPECCUOHAILHOW
OBPA3OBATE/IbHOW OPIrAHN3ALNN
«ABTOMOBUTNCT»
1 OBWME MNOJIOXKXEHNA.
1.1. HacTtosuwee MonoxeHne paspaboTaHO B COOTBETCTBMM CO CEAYHOLMMM HOPMATMBHbLIMM
MpaBOBbIMW aKTaMM:
MpaxkgaHCcKMin kKopekc Poccuiickoin degepaunu;
3akoH Poccuiickoin ®egepauun «O 3awnte npas noTpeduTenen;
3akoH «O6 obpasoBaHun B Poccuiickoit defepaunn»;
Yctas AHMOO «ABTOMOOUANCT»; NOKaNbHblIE HOPMATUBHbIE aKTh.
1.2. Hactosuwee MonoxeHne onpegenseT nopsafok oKasaHUA NiaTHbIX 06pa3oBaTesibHbIX YCYr B
AHMOO «ABTOMOGMAUCT» (fanee MMeHyemas - ABTOLIKOMA); PEFYIMPYET OTHOLLEHNS,
BO3HMKaOLWMe Mexay ABTOLKONOWA (MCNOAHUTENEM) M 06yHaLWUMUCS - NOTPEBUTENAMU NNATHbIX
LOMOJTHUTENbHBLIX 06pa3oBaTesibHbIX YCNYT.
1.3. TToHATMA, NCNONb3yeMble B HACTOALLLEM MONOXKEHUN:
«McnonHutens» - AHMOO «ABTOMO6GMANCT», OKa3biBaloLLee NnaTHble 06pasoBaTesibHble YCNYrn B
peanu3alum nporpaMm npoecCcMoHanbHOW NOATOTOBKU BOAUTENEW TPAHCMOPTHbIX CPEACTB;
«3aKa3umK» - OPUANYECKOE NN (hU3MYeCKOoe NNLLO, 3aKa3biBaloLee o6pa3oBaTesibHble YCIYTU U
onnaynsaroLlee mx. 3aKkasyMKoMm MOXeT ObITb OpraHn3aLmsa He3aBUCUMO OT ee OpraHM3aLoHHO-
NpaBoBOl (hOpMbl, Apyrie hu3nYeckne nuua rapaHTupylowme GUHaHCMpoBaHne 00yYeHNs;
«O6yyvaroLmiica» - COBEPLLUEHHOMETHee IMLO, 3aKa3blBatoLlee 006pa3oBaTe/ibHble YCNYru ans cebs u
onfiaynsalroLlee UX. UAM MLo, B TOM YUCNEe He AOCTUTLIEE COBEPLUEHHO/IETHErO BO3pacTa
nonyvarouiee o6pasoBaTesibHble YCyru, KOTOpble 3aKasan v npuobpen AN HEero 3akasyuk.
1.4. [eATenbHOCTb MO 0Ka3aHWIO NnaTHbIX 06pa3oBaTeNibHbIX YCYr NpejycMoTpeHa Y CTaBoM
ABTOLLUKO/IbI.
ABTOLLKOMA OKa3blBaeT NiaTHble 06pa3oBaTe/ibHble YCNYr B COOTBETCTBMU C INLLEH3MEN HA NpaBo
BeleHNs 00pa30oBaTebHON LeATeNbHOCTHU.
ABTOLWIKONA B 0653aTeIbHOM NOpALKe 3HaKOMUT 06yyaloLerocs v 3akasymka yciyr ¢ ¥ craBom
ABTOLUKONbI, NULEH3MEN Ha NpaBo BeAeHWs 06pa3oBaTe/ibHON AeATeNbHOCTU W APYTUMU
LOKYMEHTaMM, pernameHTUPYOLWMMK opraHu3aunio o6pa3oBaTesibHOro npouecca.
15. MnaTtHble o6pa3oBaTenbHble YCAYrK OCYLLECTBAAIOTCA HA BO3ME3LHON OCHOBE 3a CHET CPEACTB
(OU3NYECKNX U IOPULNYECKUX NNLL.
1.6. ABTOLIKO/IA OKa3blBaeT crefylolme nnaTHole 06pa3oBaTesibHble YCyrn: 0byyeHune no
nporpammamM nNpogeccMoHanbHOM NOATOTOBKM U NepenofroTOBKN BOAWUTENEN TPaHCMOPTHbIX CPEeACTB
KaTeropuini «B», «C», «CE», ¢ KaT. «B» Ha «[l», ¢ Kar. «C» Ha «B»,
2. NMOPALOK OKA3AHWA MNATHbLIX YCNYT N 3AK/TIOYEHNA AOTOBOPOB.

2.1. OcHoBaHVeM AN OKa3aHWA NaTHbIX 06pa3oBaTenbHbIX YCAYT ABMAeTCA J0rosop. Jorosop
3aK/t0YaeTca 40 Havasa ux oKasaHus.
2.2. VcnonHuTenb 0693aH A0 3aKNH0YeHMs LOroBOpa NpejocTaBuTb NOTPe6UTENO LOCTOBEPHYHO
MH(OopMaL Mo 06 UCMONHUTENe U 0Ka3blBaeMblX 06pa3oBaTebHbIX YCNyrax, 06ecneynBaroLLyo
BO3MOXHOCTb WX MPaBWibHOro Bblbopa.
2.3. WcnonHutens 0653aH foBecTy A0 noTpebutens (B TOM yucne nyTem pasmelleHus B YL0OHOM
4ns 0603peHNs MecTe) MHGOPMaLMIO, COAepXallyto cnefytoline CBeLeHNs:
a) HaMmeHOBaHWe M MEeCTO HaxoXAeHus (afApec) UCNOMHUTENA, CBELEHUSA O HAIMUYNN NINLEH3UN Ha
npaBo BeAeHUs 06pa3oBaTeNbHOW LeATeNbHOCTU C YKa3aHMeM PerucTpalMoHHOro HOMepa M cpoka
[encTBnsA, a TaKXKe HaMMeHOBaHWA, ajapeca v TenefoHa opraHa, Ux BblJaBLUEro;
6) ypOBeHb W HanpaB/IEHHOCTb peasin3yeMblX OCHOBHbIX W JOMOIHUTE/IbHbIX 06pa3oBaTe/ibHbIX
nporpamm, hopMbl 1 CPOKN WX OCBOEHMUS;



B) MNepeyeHb M CTOMMOCTb 06pa3oBaTe/ibHbIX YCNYr, 0Ka3blBa€MbIX 3a OCHOBHYIO NiaTy no 4Orosopy,
a TaKxXe CTOMMOCTb 06pa3oBaTeNbHbIX YCNYT, 0Ka3biBAEMbIX 32 AOMOMHUTENbHYIO NaTy, U NOPALOK WX
onnatsbl;
r) npaewna npuema u TpeboBaHNA K 06yYarOLLUMCS;
) (opMy LOKYMEHTA, BbIaBAEMOr0 MO OKOHYaHUW 06YyYeHus.
2.4. WcnonHutenb 0643aH Takxe NpefocTaBUTb 18 03HAKOMAeHWS 1Mo TpeboBaHMi0 06yyatoLLerocs
(3aka3uuka):
a) YctaB AHIMOO «ABTOMOOGUANCT»;
6) o06pa3subl [OroBOPOB,
2.5. WNHpopmaums foBOAMTCA [0 06Y4alOWeroca Ha PycckoMm f3blKe.
2.6. WcnonHuTtens 06s3aH co6M04aTh YTBEPXKAEHHbIE UM YYEOHbIA NiaH u
pacnucaHue 3aHATUIA.
PeXuM 3aHATWIA yCTaHaBNWBaeTCA UCNOAHUTENEM.
2.7. WcnonHutenb 0653aH 3aKN04YNTL JOFOBOP NPY HA/IMUYUM BO3MOXHOCTM O0Ka3aTb 3anpallnBaemyto
obyuarowmmMca o6pa3oBaTeNibHY0 YCAyry.
2.8. [oroBop 3aknto4aeTcs B MMCbMEHHON POPME U JO/MKEH COAEePXaTb Clefytolme CBeAeHNS:
a) HammeHoBaHMe 06pa30BaTe/NIbHON OpraHM3aLumn - UCNOHUTENS U MECTO €6 HaxOXAeHMS
(ropmpunyeckunin agpec);
6) amunus, UMs. 0TYeCTBO, TeneoH K1 agpec obyyaroLlerocs;
B) HaMMEeHOBaHVe M CPOK OCBOEHUA 06pa3oBaTesibHONM NPOrpaMMbl;
r) CTOMMOCTb YCNYrM W NOPSAOK ee Onnathl;
L) npaBa 1 0643aHHOCTN 06pa3oBaTe/IbHON opraHu3auumn (MCNOAHUTENS) 1 0By4varoLLerocs
(3aKasuuka);
€) [O/KHOCTb, (hamunus, UMsa. 0TYeCTBO /iMLa, MOAMNUCHIBAIOLLEr0 40T0BOP OT MMEHN UCMONHUTENS,
ero nognuck, a Takxke MNoAnucs, obyvaroLeroca (3aKasuumka)..
2.9. [JoroBop cocTaBnseTca B ABYX 3K3EMNAApax, OAUH W3 KOTOPbIX HaxoguTcs Y WCNOAHWUTENS,
Lpyroii - y obyyvarouierocs (3akasumka).

3. NOPAAOK MONYYEHUNA N PACXO40OBAHUA AEHEXHbLIX CPEACTB.
3.1. Obyuatowmiica (3akaszumk) 0653aH oNnaTUTb OKa3biBaeMble 06pa3oBaTefibHbIe YCYrM B NOPsAKe
1 B CPOKM, YKa3aHHble B 4Or0BOpE.
3.2. CTOMMOCTb OKa3biBaeMblX 06pa3oBaTe/bHbIX YCAYT ONpeaensieTcs LOrOBOPOM.
3.3. Onnata nnatHbIX YCAYr NPOW3BOAMTCA HanU4YHbIM M 6e3HaNNYHbIM nyTeM. besHannyHble
pacuyeTbl NPOU3BOAATCA Yepe3 HaHKOBCKME YUpPeXKAeHUs U 3a4NCASIOTCA Ha pacyeTHbI cueT
ABTOLUKO/bI.
3.4. byxrantepus aBTOLIKONbl BEAET yYeT NOCTYNJEHUA U UCNO/b30BaHUSA CPEACTB OT NAATHbIX YCAyr
B COOTBETCTBUU C AeMCTBYHOLMNM 3aKOHOAATENbCTBOM.

4, OTBETCTBEHHOCTb CTOPOH.

4.1. 3a HeucnonHeHue Nnb0O HeHag/nexalee UCMONHEHUE 0043aTeNbCTB NO Or0OBOPY UCMOMHUTENb U
obyuvatoLmiica (3aKasuumk) HeCyT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO 3aKOHOAATe/IbCTBOM
Poccuitickoin degepaunn u LoroBopom.
4.2. Tpn o6HapyXeHUN HeJoCTaTKOB OKa3aHHbIX 06pa3oBaTeNbHbIX YCAYT, B TOM YMC/e OKasaHUs KX
He B NOMHOM 06bemMe, MPeAyCcMOTPEHHOM 06pa3oBaTe/ibHbIMY NMporpaMMamMun v y4ebHbIMU niaHamu,
obyuvatoLyumiics (3akasumk) Bnpase no cBoemy Bblibop} noTpe6osathb:
a) 6e3B03Me34HOr0 OKasaHMsA 06pa3oBaTeNlbHOW YCNyru;
6) Ccopa3MepHOro yMeHbLUEHUS CTOMMOCTU OKa3aHHO 06pa3oBaTeNlbHON ycnyru;
B) BO3MELLEHMNS MOHECEHHbIX UM PacxX0foB MO YCTPaHEHUIO HEAO0CTAaTKOB OKa3aHHOM
06pa3oBaTesibHON YCAYrn CBOMMU CUAAMK WU TPETbUMU NULLAMMU.
4.3. O6yuvawowuiicsa (3aKa3yuk) Bnpase 0TKa3aTbCH OT UCMNOMHEHWUSA JOroBOpa M NoTpeb6oBaTb NOMHOMO
BO3MeELLEHMA YObITKOB, €CIM B YCTAHOB/EHHbI LOrOBOPOM CPOK HEAOCTaTKM OKa3aHHbIX
006pa3oBaTenbHbIX YCAYT He yCTpaHeHbl ucnonHutenem. O6yyarowmiica (3aka3vmk) Takxke Brnpase
pacToprHyTb JOr0BOP, €C/IM UM 0O6HAPY>KEHbI CYLLECTBEHHbIE HEJOCTATKM



OKa3aHHbIX 06pa3oBaTeNbHbIX YCAYT WM WHbIE CYLLEeCTBEHHbIE OTCTYMAEHNS OT YC/I0OBUIA J0OroBopa.
4.4. Ecnu nCnofiHMTeNb HapyLWUa CPOKM OKazaHMs 06pa3oBaTenibHON ycnyru (CPoKM Havana u (uim)
OKOHYaHMS OKa3aHus 00pa3oBaTefibHON yCnyru) uan ecaiv BO BPeMS OKaslaHMs 06pa3oBaTesibHOi
YCNYru cTano OYeBMAHBIM, UTO OHa He OyAeT OCyLLeCcTBNeHa B CPOK, 06yyatoLmniica (3aKka3yuunk) Bnpase
Mo CBOEMY BblGOpY:

a) Ha3HaYMTb UCMOMHWUTENIO HOBbLIA CPOK, B TEYEHWE KOTOPOro UCMONHUTENb JO/IKEH NPUCTYNUTb K
0Ka3aHuio 06pa3oBaTe/ibHON ycnyrn u (Mnn) 3aKOHUYNTb OKasaHWe OKa3aHU0 06pa3oBaTeNibHOA
ycnyru;

6) noTpe6oBaTb YMEHbLUEHNS CTOMMOCTU 06pa30oBaTe/IbHOW YCNyru;

r) pacToprHyTb LOroBop..

4.5. OTBETCTBEHHOCTb 3a OpraHu3auuio v npefocTaBneHne NAaTHbIX A4OMNONHUTENbHBIX
o6pasoBaTenbHbIX YCNYT BO3NaraeTca Ha fupekTopa ABTOLLKOSbI.



